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Enter your email address and password
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From the Members’ Dashboard, you can;

• Get an instant quotation
• Proceed with a saved quote

• Download a saved quote (PDF)
• View & download current & previous orders
• Change your password

• Update your account details
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New SearchNew Search
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Enter your project reference & site description
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Use the Eastings/Northings, Postcode, or Town search boxes to locate your site, and then click on the 
map to create the first point of your search boundary

Finalise the search boundary by joining the last point to the first

You can amend the search 
boundary by adjusting the 

position of any of the white 

points. Alternatively, start again 
by using the ‘Clear’ button
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Under ‘Summary’, you will 
find your Groundwise Utility 

Search quotation, with a full 

breakdown of the costs;
Turnaround Fee, Utility Fees, 

Subtotal, VAT & Total

Select your turnaround

Standard Turnaround; 

10 Working Days

Quick Turnaround;
3 working days, 

additional £50+VAT

You can remove any of the 
utilities listed by unchecking 

the red box to the left of the 

utility name - your quote is 
automatically updated if any 

chargeable utilities are 
removed

You can opt to proceed 
with your quotation, by 

pressing ‘Add to Basket’. 

Alternatively, you can save 
the quote to your account 

indefinitely by clicking 
‘Save for Later’

Multiple email addresses can be 
entered in the ‘Deliver To’ box
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From the ‘Basket’, you can amend 
your order using the ‘Edit Search’ 

button, or proceed by clicking the 

‘Complete Order’ button
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Add your Purchase Order 
Number, then press

‘Confirm Order’

At the ‘Checkout’, a summary of 
your order is displayed – this is 

your final opportunity to amend 

any order details before 
proceeding with your order
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Download a QuoteDownload a Quote
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To download a PDF copy of your quotation, you will need to use the ‘Save for Later’ button at Step 3 of the order process

Your saved quotation is listed under ‘Saved Searches’ – from 

here, you can proceed with the quotation, download a PDF 

copy of the quote, or delete the order entirely
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Download a ReportDownload a Report
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The most recent copy of your Utility Report will be uploaded to your account for download

The status of an upload will read ‘In Progress’ (ongoing order) 

or ‘File Complete’ (all results received)

You can view an order, and its status, by clicking the Order Number 
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Registered Office Address: Matrix House, 12-16 Lionel Road, Canvey Island, Essex, England, SS8 9DE

Contact UsContact Us

Groundwise Searches Ltd

Address: Suite 6, 3rd Floor, Princess Caroline House, Southend-on-Sea, Essex SS1 1JE

Tel: +44 (0)1702 615566

Email: mail@groundwise.com

Web: www.groundwise.com

LinkedIn: https://www.linkedin.com/company/groundwise-searches-ltd/
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